
Crows Supporters Group Website Instructions – Bus Trips 
 
Go to the website by visiting the homepage (https://www.crows.com.au). 
 

 
 

To reserve a seat on a Bus Trip navigate to Ticketing > Bus Trip Bookings 
 

 
 
Once on the Bus Trip page a list of buses appears with links to the 
appropriate bus: 
 

 
 
Select the bus you would like to go on by clicking the hyperlink (one of the 
blue lines), for example “JLT……..”. This will take you to the booking screen 
 



 
 
Here you will see a link to the itinerary for the bus trip. This will open a new 
tab so that you can view the details of the bus including pick-up times and 
return times. 
 
Scroll down the screen until you see the following: 
 

 
 

Select “Non-Member or Member” from the Choose an Option drop down 
 
Enter any Special Travel Requirements. The default is No. 
 
Click Add To Cart button. At the top of the screen you will see this message: 
 

 
 
Click View Cart, which takes you to your cart: (you can also go to your cart via 
the basket button in the top right hand corner). If you wish to continue 
shopping then do by selecting an option from the menu. 
 

 



If there is more than one traveller then you need to add another Bus Trip to 
your order. 
 
Once you have finished shopping click Proceed to Checkout button.  
 
If you want to delete the order item, then click the X, which will delete the 
order. 
 

 
 
Checkout page: 
 

 
 
If you have ordered before, then Click Here to Login. You must remember the 
username/email address and password 
 

 
 



If you are a new customer then fill in the Billing Details section. You also have 
the option to create an account if you wish. 
 
Select which payment option you wish to use: 
 

 
 

 
 

 
 

 
 
Once you have selected your payment option, then click Place Order. You will 
receive an email telling you that your order has been received. 
 
Once payment has been received, we will then process the order and you will 
receive another email letting you that your order is complete. 
 
  

Visa/Mastercard accepted only 


